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How to Contact SAP Ariba Support Team

On the Supplier Login page, enter 
your Username and Password and 
click the Login button
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How to Contact SAP Ariba Support Team

On the Home page, click the Help icon.
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How to Contact SAP Ariba Support Team

The Help Center will be displayed. 
Click the Support button.
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The Help Center Home page will be 
displayed. Click the Contact Us tab.

How to Contact SAP Ariba Support Team
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Enter your query in the Search field, 
and click the Search icon.

How to Contact SAP Ariba Support Team
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How to Contact SAP Ariba Support Team

Scroll down to What do you need to do? 
section. Click the Something Else button to 
speak to a customer support representative.
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How to Contact SAP Ariba Support Team

The Can’t find what you are looking for? pop-
up will be displayed. Click the Contact us button.
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How to Contact SAP Ariba Support Team

Enter information in all fields marked with an 
asterisk (*). Click the One last step button.
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How to Contact SAP Ariba Support Team

Select the contact method to resolve your issue.
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How to Contact SAP Ariba Support Team

Click the Submit button. If you have selected 
Phone, you will receive a call from the SAP Ariba 
Support team within the estimated wait time. 



Thank you.
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© 2021 SAP SE or an SAP affiliate company. All rights reserved

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an 
SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE 
(or an SAP affiliate company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for 
additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any 
kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE 
or 
SAP affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its 
affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change 
and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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